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TRAVELSURE INSURANCE  
 

Applicable to TravelSure Single return trip or Annual plan cover  
 

COVID-19 Cover Benefits Summary 

 

The COVID-19 Cover Benefit Summary below sets out the maximum amounts we will pay each insured person for each trip 

under the applicable plan. Sub-limits and restrictions may apply. The limits specified in this endorsement are sub-limits of 

the limits specified in your policy for the same sections. All sums are in Singapore dollars. 

 

COVID-19 Cover Benefits 
Sum Insured per trip 

Basic Plan Plus Plan Advanced Plan 

Pre-trip benefits 

These sections will provide cover before the commencement of the trip 

Section18 – Travel cancellation 

Insured person $3,000 $4,000 $5,000 

Total for adult and children cover $4,500 $6,000 $7,500 

Total for family cover $7,500 $10,000 $12,500 

Section19 – Travel postponement 

Insured person $500 $1,000 $1,500 

Total for adult and children cover $750 $1,500 $2,250 

Total for family cover $1,250 $2,500 $3,750 

Section 20 – Replacement of traveller 

Insured person $500 $750 $1,000 

Total for adult and children cover $750 $1,125 $1,500 

Total for family cover $1,250 $1,875 $2,500 

During trip benefits 

These sections provide cover during the trip overseas 

Section 6 – Overseas medical expenses 

Adult below 70 years $75,000 $150,000 $250,000 

Adult aged 70 and above $37,500 $75,000 $125,000 

Child  $37,500 $75,000 $125,000 

Total for adult and children cover $150,000 $300,000 $500,000 

Total for family cover $225,000 $450,000 $750,000 

Section 12 – Medical & travel assistance services 

Adult/child Included 

Section 13 – Emergency medical evacuation and repatriation 

Adult/child $1,000,000 $1,000,000 $1,000,000 

Total for adult and children cover $1,500,000 $1,500,000 $1,500,000 

Total for family cover $3,000,000 $3,000,000 $3,000,000 

Section 25 – Shortening your trip 

Adult/child $3,000 $4,000 $5,000 

Total for adult and children cover $4,500 $6,000 $7,500 

Total for family cover $7,500 $10,000 $12,500 

Section 26 – Travel disruption 

Adult/child $1,000 $2,000 $3,000 
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COVID-19 Cover Benefits 
Sum Insured per trip 

Basic Plan Plus Plan Advanced Plan 

Total for adult and children cover $1,500 $3,000 $4,500 

Total for family cover $2,500 $5,000 $7,500 

Section 27 – Automatic extension of cover 

Adult/child Included 

Overseas quarantine daily benefit 

Adult 
$50 per day 

Max. $700 

$100 per day 

Max. $1,400 

$100 per day 

Max. $1,400 

Child  
$25 per day 

Max. $350 

$50 per day 

Max. $700 

$50 per day 

Max. $700 

Total for adult and children cover $1,050 $2,100 $2,100 

Total for family cover $1,750 $3,500 $3,500 
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TravelSure Benefits Summary  

 

The TravelSure Benefits Summary below sets out the maximum amounts we will pay each insured person for each trip under 

the applicable plan. Sub-limits and cover restrictions may apply. Please refer to the Policy for full details of the limits, terms, 

conditions and exclusions of this insurance. All sums are in Singapore Dollars.  

 

Benefits 

Basic Plan Plus Plan Advanced Plan 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Limit of Benefits 

Personal accident cover 

Section 1 Accidental death and permanent total disability 

Adult below 70 years  $200,000 

$520,000 

$250,000 

$660,000 

$500,000 

$1,200,000 Adult 70 years & above  $60,000 $80,000 $100,000 

Child $60,000 $80,000 $100,000 

Section 2 Public transport double cover 

Adult below 70 years  

Not covered 

$500,000 

$1,320,000 

$1,000,000 

$2,400,000 Adult 70 years & above Not covered Not covered 

Child $160,000 $200,000 

Section 3 Funeral expenses due to an accident 

Adult $3,000 
$6,000 

$5,000 
$10,000 

$8,000 
$16,000 

Child $750 $1,250 $2,000 

Section 4 Child education 

grant 
Not covered 

$5,000 each child,  

Max. $20,000 

$8,000 each child, 

Max. $32,000 

Section 5 Family 

assistance 

benefit 

Not covered $3,000 $6,000 $5,000 $10,000 

Medical & related benefits cover  

Section 6 Overseas medical expenses  

Adult below 70 years $300,000 

$900,000 

$600,000 

$1,600,000 

$1,000,000 

$2,600,000 Adult 70 years & above $60,000 $80,000 $100,000 

Child $150,000 $200,000 $300,000 

Section 7 Emergency dental expenses  

Adult $5,000 
$10,000 

$10,000 
$20,000 

$15,000 
$30,000 

Child $1,250 $2,500 $3,750 

Section 8 Medical expenses in Singapore  

Adult below 70 years $30,000 

$90,000 

$55,000 

$160,000 

$80,000 

$230,000 Adult 70 years & above $5,000 $7,500 $10,000 

Child $15,000 $25,000 $35,000 

Section 9 Traditional Chinese medicine expenses  

Adult $300 
$800 

$400 
$1,300 

$600 
$1,800 

Child $100 $250 $300 
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Benefits 

Basic Plan Plus Plan Advanced Plan 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Limit of Benefits 

Section 10 Overseas hospitalisation daily benefit 

Adult 
$200 per day 

Max. $20,000 

$50,000 

$250 per day 

Max. 

$37,500 
$100,000 

$300 per day 

Max. $60,000 

$150,000 

Child 
$100 per day 

Max. $5,000 

$125 per day  

Max. 

$12,500 

$150 per day 

Max. $15,000 

Section 11 Hospitalisation daily benefit in Singapore  

Adult 
$100 per day 

Max. $500 
$1,300 

$100 per day 

Max. $1,000 
$2,500 

 $100 per day 

Max. $2,000 
$5,000 

Child 
$50 per day 

Max. $150 

$50 per day 

Max. $250 

$50 per day 

Max. $500 

Section 12 Medical & 

travel 

assistance 

services 

Available Available Available 

Section 13 Emergency medical evacuation and repatriation 

13.1 Emergency medical 

evacuation 

13.2 Sending you home 

after a medical 

emergency 

evacuation  

13.3 Sending home your 

mortal remains 

$1,000,000 $1,000,000 $1,000,000 

Section 14 Compassionate 

and hospital 

visit 

$5,000 $12,500 $10,000 $25,000 $15,000 $37,500 

Section 15 Child guard $5,000 $12,500 $10,000 $25,000 $15,000 $37,500 

Section 16 Emergency 

telephone 

charges 

$100 $250 $200 $500 $300 $750 

Travel inconvenience cover 

Section 17 Insolvency of 

licensed travel 

operator  

$2,000 $4,000 $4,000 $8,000 $6,000 $12,000 

Section 18 Travel 

cancellation 
$5,000 $12,500 $10,000 $25,000 $15,000 $37,500 

Section 19 Travel 

postponement 
$750 $1,875 $1,500 $3,750 $2,000 $5,000 

Section 20 Replacement of 

traveller 
$500 $1,250 $750 $1,875 $1,000 $2,500 

Section 21 Delayed 

departure 

                        Every 6 hours 

$100 

Max. $1,000 
$2,000 

$100 

Max. $1,500 
$3,000 

$100 

Max. $2,000 
$4,000 
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Benefits 

Basic Plan Plus Plan Advanced Plan 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Limit of Benefits 

Section 22 Flight diversion  

                       Every 6 hours 

$100 

Max. $500 
$1,000 

$100 

Max. $1,000 
$2,000 

$100 

Max. $1,500 
$3,000 

Section 23 Overbooked 

flight  

                       Every 6 hours 

$100 

Max. $200 
$400 

$150 

Max. $300 
$600 

$200 

Max. $400 
$800 

Section 24 Missed travel 

connection 

                       Every 6 hours 

$100 

Max. $200 
$400 

$150 

Max. $300 
$600 

$200 

Max. $400 
$800 

Section 25 Shortening the 

trip 
$5,000 $12,500 $10,000 $25,000 $15,000 $37,500 

Section 26 Travel 

disruption 
$1,000 $2,500 $2,000 $5,000 $3,000 $7,500 

Section 27 Automatic 

extension of 

cover 

Yes Yes Yes 

Section 28 Delayed 

baggage 

                       Every 6 hours 

$150 

Max. $750 
$1,500 

$200 

Max. $1,200 
$2,400 

$250 

Max. $2,000 
$4,000 

Section 29 Baggage 

Limit: $500 per article, pair 

or set of items and $1,000 

for one unit laptop 

computer 

$4,000 $8,000 $6,000 $12,000 $8,000 $16,000 

Section 30 Loss of travel 

documents 
$2,000 $4,000 $3,000 $6,000 $5,000 $10,000 

Section 31 Personal 

money 
$100 $300 $500 

Section 32 Fraudulent use 

of credit card 
$1,000 $2,000 $3,000 

Personal liability 

Section 33 Personal liability 

Adult $500,000 
$500,000 

$1,000,000 
$1,000,000 

$1,000,000 
$1,000,000 

Child $250,000 $500,000 $500,000 

Lifestyle cover 

Section 34 Adventurous 

activities cover 
Not covered Yes Yes 

Section 35 Golfer's cover    

35.1 Damage or loss of 

golf equipment 

Not covered 

$1,000 $1,500 

35.2 Unused green fees 

due to injury or 

illness 

$500 $750 

35.3 Hole-in-one $500 $750 
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Benefits 

Basic Plan Plus Plan Advanced Plan 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Individual 

Adult & 

children/ 

Family 

cover 

(in total)1 

Limit of Benefits 

Section 36 Unused 

entertainment 

ticket  

Not covered $300 $600 $500 $1,000 

Section 37 Rental vehicle 

excess 
Not covered $1,000 $1,500 

Section 38 Home contents Not covered $10,000 $15,000 

Section 39 Domestic pets 

care 

 $50 per day 

Max. $500 

$75 per day 

Max. $750 

$100 per day 

Max. $1,000 

Safety 

Section 40 Terrorism cover 

Adult below 70 years $200,000 

$800,000 

$300,000 

$1,200,000 

$500,000 

$2,000,000 Adult 70 years & above  $200,000 $300,000 $500,000 

Child $200,000 $300,000 $500,000 

Section 41 Passive war 

Adult below 70 years $150,000 

$400,000 

$200,000 

$550,000 

$500,000 

$1,200,000 Adult 70 years & above  $50,000 $75,000 $100,000 

Child $50,000 $75,000 $100,000 

Section 42 Hijack of public 

transport 

Every 6 hours 

$100 

Max. $2,000 
$5,000 

$200 

Max. $4,000 
$10,000 

$300 

Max. $6,000 
$15,000 

Section 43 Kidnap and 

hostage 

Every 6 hours 

$100 

Max. $2,000 
$5,000 

$200 

Max. $4,000 
$10,000 

$300 

Max. $6,000 
$15,000 

 
1 The limits under adult & children/family cover are subject to individual cover limits for each insured person. 

 


